
lufthansagroup.com

Sales Solutions Guide

01 July 2022

“I’d like to acknowledge the Traditional Owners of the 
land on which we meet today.  I would also like to pay 
respects to Elders past and present.”

https://aiatsis.gov.au/explore/map-indigenous-australia

“The Lufthansa Group acknowledges the Traditional 
Owners and Custodians of the land on which we meet 

today.

We pay our respects to all First Nations people and 
acknowledge Elders past and present.” 
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DALLAS

ADELAIDE

MAURITIUS

BRISBANE

OSAKA

Interline and Codeshare Partners        

Lufthansa Group Carriers LH LX OS 

LHG/SQ  Joint Venture to Home Markets

* Subject to change and some routings are seasonal

BRUSSELS



CONNECTION GUIDE FROM AUSTRALIA WITH OUR INTERLINE PARTNERS
North Asia : 6 Gateway Cities SE Asia: 2 

Gateway Cities
India:  3 Gateways Cities North America:  8 Gateway Cities Africa: 2 

Gateway Cities 

*Subject to change / SQ bolded denotes Singapore Airlines joint venture partner flights / NZ via AKL to North America vv.   **Some flights are seasonal.    

How to read the table of where Lufthansa, SWISS and Austrian Airlines flies:    X Lufthansa   X SWISS   X Austrian
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LHG Routing Guide – Interline Partners

• AI SYD/MEL – DEL/BOM & v.v.

• CA SYD/MEL - BJS & v.v.

• CX SYD/MEL/BNE/ADL/PER/CNS - HKG & v.v.

• EK MEL - SIN & v.v.

• HO SYD/MEL – SHA & v.v.

• HX SYD – HKG v.v.

• JQ MEL/BNE - BKK & v.v.

PER – SIN & BKK v.v.

MEL/BNE/CNS - TYO & v.v.

SYD/BNE – SEL/OSA  & v.v.

• MK PER - MRU & v.v.

• NH SYD/PER - TYO & v.v.

• NZ SYD/MEL/BNE/ADL/PER/OOL/CNS/MCY via 
AKL-LAX/SFO/CHI/DFW/HOU/JFK/YVR & v.v.

*Some flights are seasonal and subject to change

• OZ SYD/MEL - SEL & v.v.

• QF SYD/MEL/BNE - SIN/HKG/BKK & v.v.

SYD – BLR & v.v.

SYD – SFO/LAX/DFW/JFK/YVR & v.v.

MEL – SFO/LAX/DFW/DEL & v.v.

BNE – SFO/LAX/ & v.v.

PER – SIN & v.v.

• SA       PER – JNB v.v.

• SQ SYD/MEL/BNE/ADL/PER/CNS/DRW - SIN & v.v.    

• TG SYD/MEL/PER - BKK & v.v.

• TK MEL - SIN & v.v.

• UA SYD/MEL/BNE - LAX/SFO & v.v.

• VA CNS - TYO & v.v.

LHG Codeshare ex –Australia

• LH/LX - SYD/MEL/BNE/ADL/PER - SIN & v.v.

• Operated by SQ

• LH/OS - SYD/MEL/BNE/PER - BKK & v.v.

• Operated by TG

• LH/LX - SYD/MEL/BNE/CNS - HKG & v.v.

• Operated by CX

• LH/LX – SYD/MEL – DEL & v.v. & MEL – BOM & v.v.

• Operated by AI

• LH – SYD – LAX/SFO & v.v. & MEL – LAX & v.v.

• Operated by UA



For more destinations, please 
refer to your GDS.

*Subject to change



Lufthansa Group Booking Classes – Economy Class
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/S/L

Y Y Y H U E/L



Lufthansa Group Booking Classes – Premium Economy

*Subject to change
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Lufthansa Group Booking Classes – Business Class

*Subject to change

Lufthansa Group Booking Classes – First Class

LH LX 
OS

AI CA CX EK HO HX JQ MK NH NZ OZ QF
EH/T
S

QF
AP

SA SQ TG TK UA VA

P Z R I O or B A Z D R or L P J Z I I D D J/C J or H P C

Z Z/J Z I O or B A Z D R or L Z J Z I I D U J/C J or H P C

D Z/J D D O or B A Z D R or L D J D I I Z J C D or H P C

C Z/J C C O or B A D D R or L C J C I/D I J C C D or H Z C/J

J Z/J J J O or B A C D R or L J J C I/D I C Z C D or H Z C/J

LH LX 
OS

AI CA CX EK HO HX JQ MK NH NZ OZ QF
EH/T
S

QF
AP

SA SQ TG TK UA VA

A C Z/J J O or B J C/D D or B R or L A J A C A or D A or D C A or Z D D C/J

F J Z/J J O or B J C/D D or B R or L F J F C A or D A or D C F or Z D D or J C/J



 Lufthansa Group Stopover  Guide 

Compartment RBD/Booking Class Stopover Rule

First
F Unlimited Stopovers permitted

A Stopovers not permitted

Business

J Unlimited Stopovers permitted

C Unlimited Stopovers permitted

D 1 Stopover permitted in each direction at AUD 460

Z 1 Stopover permitted in each direction at AUD 460

P Stopovers not permitted

Premium Economy

G Unlimited Stopovers permitted

E 1 Stopover permitted in each direction at AUD 230

N Stopovers not permitted

Economy

Y Unlimited Stopovers permitted

B Unlimited Stopovers permitted

M Unlimited Stopovers permitted

U Unlimited Stopovers permitted

H 1 Stopover permitted in each direction at AUD 230

Q 1 Stopover permitted in each direction at AUD 230

V 1 Stopover permitted in each direction at AUD 230

W 1 Stopover permitted in each direction at AUD 230

S 1 Stopover permitted in each direction at AUD 230

T Stopovers not permitted

L Stopovers not permitted

K Stopovers not permitted

Stopovers will be affected 
by the relevant booking class 
per compartment

Different booking classes 
can be used on a half return 
basis to provide flexibility 
with stopovers



 Lufthansa Group  AU Regional Cities Guide 

Global Indicators

• EH =     Eastern Hemisphere 

• TS = Trans Siberia

• AF = Africa

• AP = Atlantic Pacific

Regional Cities Partner Carrier

For departures to/from the following:

ABX ASP AYQ GLT HTI HVB MCY MKY 
OOL PPP PQQ ROK TMW TSV

*Surcharge AUD50.00-75.00ow will 
apply

Pls check GDS for routing
Regional Cities will fare quote

*subject to change

QF VA or JQ can be used

Pls check GDS for routing
Regional Cities will fare quote



 Lufthansa Group  Fare Families / Branded Fares 

 

Penalty Type Brand Name Refund Change Re-Routing

FF FLEX Free of charge** Free of charge Re-Routing permitted

RC BASE Against fee** Against fee Re-Routing permitted

NC SAVER Non-refundable Against fee Non Re-Routable

NN* LIGHT Non-refundable Against fee
Non Re-Routable

Only within 0-Bag / Light

*Not available from Australia

** For refunds original fare conditions apply

Price difference between Fare Families is minimal

For more info view our Fare Families video tutorial on:  
eXperts

Fare Families do not apply to point of turnaround 
destinations in Germany Switzerland Austria or Belgium



 Lufthansa Group – Tips and Tricks

• Stopovers: you can do none, one or unlimited stopovers in each direction on our fares, pls refer to the GDS for the relevant 
booking class per compartment

• Transfers: are unlimited, pls refer to the GDS routing string

• Validity: Fares ex Australia have nil Min Stay and 12mths Max Stay

• Discounts: Child 2-11yrs or infant under 2yrs with a seat is 75% of adult fare. Infant under 2yrs without a seat is 10% of adult 
fare

• No-Shows/Name Changes/Schedule Changes etc.: Refer to our “Sales Solutions Guide” video tutorial on eXperts

• For the best availability:

Always book LHG flights in sequence: outbound flights first and then inbound 

Search and Book according to the O & D e.g., search and book SYD to MIL v.v. unless you want stopovers

• Remember: you can mix and match any LH/LX/OS fare. Our fares can combine booking class, compartments, routing options, 
hub cities and carriers on a half return basis



 Lufthansa Group – Tips & Tricks 

• Open-Jaws and double Open-Jaws at origin and/or point of turnaround are allowed

• To Asian and/or Indian gateway cities you can use multiple interline partners. Most destinations in Asia and/or India LHG 
operates two to four daily flights to our hubs in Europe

• Generally, best year-round through connections in both directions are SIN & HKG. Always consider one of our other gateways 
cities when applicable

• Don’t always think the obvious destination city in Europe. Our European network is huge. For example: instead of competing 
with everyone into ROM look at NAP or instead of flying into ATH consider flying direct to the Greek islands

• LHG fares can be used via different global indicators for example EH/AP. For more availability try reversing the itinerary for 
example AP/EH

• All LHG Route fares ex Australia will fare quote in your GDS

• Remember: Itineraries going via AF and/or AP please use GDS override entry for quoting and storing your fare

• To fare quote please find our GDS Clue Cards on eXperts.

https://www.lufthansaexperts.com/


 Service Centre – LH/LX/OS/SN 

lhg.australia@agentsupport.dlh.de (Lufthansa Group Agency Support Desk)
+61 290 489 936 (Lufthansa Group Agency Support Desk)
08:00-18:00 Mon – Fri Australia wide including NDC/SPRK support

ausupport@dlh.de (Sydney Sales Support Team)
1300 724 666 (Sydney Sales Support Team) 09:00-17:00 Mon – Fri AEST

+61 282 784 430 (Miles & More Frequent Flyer Program)

Contact for anything fares related 
including seating, special meals, 
reissues, invols etc.

Contact for escalations ADMs 
ACMs or departures within 24hrs

Weekend (Sat–Sun) - 08:00 – 18:00

▪ Call only +65 6403 7582 

▪ Scope - for IRREG or urgent departure within the next 72 hours.

Partner Plus Benefit Program 

Weekdays only (Mon-Fri)  - 08:30 – 18:30 Singapore Timezone

▪ Call +66 2 056 6887

▪ Email – ppb.australia@dlh.de

Marine

Weekdays only (Mon-Fri) - 08:00 – 18:00 Australia wide

Call +63 285 400 888  Email – lhg.marine@agentsupport.dlh.de

Groups Desk

Weekdays (Mon-Fri) - 08:30 – 18:30

▪ Email: bookagroup.australia@dlh.de

▪ Call +66 2 056 6899

Weekend (Sat–Sun) - 08:00 – 18:00

▪ Email only - group.weekendservice@dlh.de 

▪ Scope – Strictly for IRREG or urgent name change/correction within 72 
hours departure.

mailto:lhg.australia@agentsupport.dlh.de
mailto:ppb.australia@dlh.de
mailto:group.weekendservice@dlh.de


lufthansagroup.com

Thank you

#WeAreInThisTogether
#WeAreLufthansaGroup
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